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EAI Keeps Integration Simple 
Fiorano Delivers 

We tested four enterprise application integration products geared to small and midsize 

businesses. Find out which offering provided simplicity without sacrificing features. 
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Enterprise application integration. Its mere mention 
strikes fear into the hearts of even veteran IT pros, 
as they recall long nights agonizing over massive, 
complex systems. Business analysts, too, cringe 
when they remember promised savings devoured 
by project-cost overruns.

But EAI is really nothing to be afraid of--that is, if 
you make it work for you.

EAI can range from complex integration of 
disparate systems to simple data transfers and 
updates between two databases. Last year, we 
reviewed high-end EAI suites (see "Smooth 
Integrators,"). This time around, we sought EAI 
products suitable for departments and small and 
midsize businesses. These we defined as simple, 
database-driven integration tools that deliver 
results without weeks of training and months of 
consulting support. But they couldn't be 
lightweight: Entries had to offer GUI tools for 
creating transactions and transformations; support 
for XML, multiple operating systems and 
databases; robust management interfaces; and 
support for multiple sources and/or destinations for 
updates. We asked for a bus, hub-and-spoke or 
equivalent architecture, and rated cost at 20 
percent of each product's score based on our test scenario.

We not only found products that provide these features, we were also pleasantly 

 

Today's Technology News and Opinion 

Security Pipeline 

How Network Managers Switched Their Users Off Microsoft Internet Explorer

Avinti Uses Innovative Technology To Speed Virus Detection

Microsoft Previews Embedded XP SP2

Firefox Security Hole Patched

F5 Rolls Out New Firewall and SSL VPN

Spyware Growth Slowing

More News 

 

Geeks Illustrated: We Want You! 
We're putting together a special holiday edition called Geeks Illustrated and it's going to focus on you. So tell us what you'd like for this holiday season, techno-wise. As a 

"holiday bonus," we're holding a drawing for three $50.00 Amazon GC's for participants who fully complete the form. 

< Advertisement >

 
 

 
Article Locator 

  
what is this? 

RSS Essentials 

All Stories | News | Blog | More 

Recent Business 
Application Articles 

Microsoft's Virtual Server 2005

Asset Management Systems

Adobe's Form Manager 6.0

Now See This 
Patch of the Week
• Linux

Trustix > TSLSA-

2004-0049: 

apache | Get 

Weekly Patch and 

Security news 

• Antivirus

• IT Compliance

• Migration

• Voice & Data Integration

• Storage

• Operations Research

http://www.cmp.com/
http://www.networkcomputing.com/
http://www.nwc.com/login/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.techweb.com/
http://www.nwc.com/top11/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/channels/security.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/project/spamstats.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/alertcon/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/netbotz/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/channels/storage.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.itprodownloads.com/
http://www.nwc.com/netdesign/series.htm;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/sitemap.html;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/departments/allstories.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/current_issue.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/departments/past.html;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/departments/magazine.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.submag.com/sub/nc?wp=wpdly2
http://www.nwc.com/rss/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/members.html;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/start.html;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/netnews/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/reviews.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/know-how.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/technologies.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/talk.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/docs/ittools.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/departments/ctr.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.ibg.networkcomputing.com/
http://www.nwc.com/people/dmacvittie.html
http://www.nwc.com/1513/1513toc.html;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/story/singlePageFormat.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773
http://www.nwc.com/shared/article/printFullArticle.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773
http://www.nwc.com/shared/article/printArticlePage.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=1
http://www.nwc.com/story/downloadFile.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773
javascript:launcher(22102773)
http://www.nwc.com/forum/shoptalk/postTopic.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
mailto:feedback@nwc.com,dmacvittie@nwc.com
mailto:feedback@nwc.com,dmacvittie@nwc.com
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=1
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=2
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=2
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=3
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=3
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=4
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=4
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=4
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=5
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=5
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=5
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=6
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=7
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?articleID=22102773&pgno=8
http://www.nwc.com/showitem.jhtml?docid=1415f2
http://www.nwc.com/showitem.jhtml?docid=1415f2
http://as.cmpnet.com/event.ng/Type=click&FlightID=2274&AdID=7917&TargetID=620&Segments=791,1411,1892,2691,3009,3108,3448&Targets=620,1491,2625,2878&Values=34,46,51,63,77,81,91,100,140,222,227,279,399,442,646,655,1184,1311,1388,1405,1431,1716,1767,1785,1901,1925,1945,1970,2217,2299,2310,2325,2352,2678&RawValues=&Redirect=http://www.cmpnet.com
http://nwc.securitypipeline.com/
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400525
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400532
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400495
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400519
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400493
http://nwc.securitypipeline.com/showArticle.jhtml?articleID=49400504
http://www.nwc.com/netnews/
http://www.nwc.com/forms/1518geek-wish-list.jhtml
http://as.cmpnet.com/event.ng/Type=click&FlightID=12001&AdID=25008&TargetID=754&Segments=92,118,351,902,1411,3108,3186,3448,3918&Targets=40,347,754,2625,2878,3223&Values=34,46,51,63,77,81,91,100,140,205,222,227,279,442,646,655,1184,1311,1388,1405,1431,1716,1767,1785,1901,1925,1945,1970,2217,2299,2310,2325,2352,2678&RawValues=&Redirect=http://www.techweb.com/today
http://www.nwc.com/locator/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/rss/rss-allstories.jhtml
http://www.nwc.com/rss/rss-netnews.jhtml
http://blog.networkcomputing.com/daily/index.xml
http://www.nwc.com/rss/;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?docid=1519sp1
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?docid=1519f2
http://www.nwc.com/showitem.jhtml;jsessionid=MBMKZGCG5WKAKQSNDBCCKH0CJUMEKJVN?docid=1518sp1
http://www.nwc.com/stw
http://archives.neohapsis.com/archives/bugtraq/2004-09/0313.html
http://www.nwc.com/stw
http://www.nwc.com/stw
http://www.nwc.com/stw
http://www.techweb.com/focus/security-antivirus
http://www.techweb.com/focus/software-IT_Compliance
http://www.techweb.com/migration
http://www.techweb.com/focus/networking-VoiceDataIntegration
http://www.techweb.com/focus/hardware_and_infrastructure-storage
http://www.techweb.com/focus/business_and_finance-Operations_Research


surprised by the level of ease of use some supplied. If you need straightforward 
application integration--to connect PeopleSoft or SAP applications, for instance, to 
other systems, or want to integrate systems running on SQL Server with those on 
Oracle--these products will fill the bill handily. If your goal is enterprise integration, 
you may need one of the higher-end systems. But read on, because some of this 
crop of products could have held their own in that review as well.

We asked Cast Iron Systems, Creative Science, Fiorano Software, Intalio, Iona, 
KnowNow, Microsoft, Orion, Sonic Software and WDI to send their midtier EAI products 
to our NWC Inc. business applications lab in Green Bay, Wis. (go to 
inc.networkcomputing.com for details on that lab and a blog about our testing). We 
received entries from Cast Iron, Fiorano, Orion and WDI. KnowNow's product didn't 
meet our requirements because it's more of a transaction aggregator than an EAI tool. 
Microsoft's BizTalk server, aimed at the high end, does not have a drag-and-drop 
integration GUI. Creative Science, Intalio, Iona and Sonic Software declined to 
participate.

After installing the products--Cast Iron Application Router, Fiorano Business Integration 
Suite, Orion's Rhapsody Integration Engine and WDI's Business Integration Engine 
(BIE)--in our test bed (see "How We Tested,"), we found them as easy to use as we had 
hoped, with some notable exceptions. Although our focus was on low-investment 
projects, some products are viable for a large enterprise.

Complexity Concealed

 
EAI Product Features 

Click to Enlarge 

We use the term integration, whereas some vendors use 
orchestration and others use routes. They all have the same 
meaning: the transfer or update of data from a source system 
to a destination system.

All the products we tested concealed some of EAI's complexity. But there are differences 
in how each product insulates you from the fray. Fiorano and Cast Iron provide 
preconfigured "drivers" to connect with many different systems, and both also offer tools 
to connect with data sources they don't support. Rhapsody requires the creation of an 
XML file to define JDBC data sources, and BIE provides a browser-based wizard to 
create connections to JDBC-compliant data sources.

Each product also provides a different amount of management information. And though 
all let us look at the logs descriping each integration production, each vendor defines 
production differently. For our purposes, we expected the basic unit of work--a single 
integration--to be viewable.

EAI Pricing

We based our price score on our testing environment, wherein one integration developer 
and one systems manager have access to a dual-processor EAI server, and Oracle, 
SQL Server, DB2 and MySQL clients are required. As always, pricing schemes varied: 
Cast Iron Systems charges a flat fee per application router; Orion will site-license; WDI is 
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open-source, and Fiorano is priced using the "what you use" EAI cost model.

Based on our scenario, Fiorano cost $70,000, Orion's Rhapsody Integration Engine cost 
$85,000 (site license), and Cast Iron cost $75,000. Cast Iron also offers a smaller 
version, the Application Router 250, for $15,000. For WDI's open-source BIE, there's no 
charge for downloading the software. WDI distributes the source code under a GNU 
General Public License and provides documentation, technical support and professional 
services on a fee basis. The company also offers exclusive-use commercial licenses.

Having put the systems through their paces, we gave our Editor's Choice award to 
Fiorano Business Integration Suite. It doesn't work without SQL, but Fiorano has 
stripped all other programming elements from the average EAI project. Using its drag-
and-drop interface, we created, deployed and managed our applications without the 
coding expertise normally required to get the EAI job done. Add in Fiorano's 
expandability and support for most major queuing systems and all databases with JDBC-
compliant drivers, and it finishes a razor-thin 0.3 points ahead of its nearest competitor, 
Cast Iron Systems, which we also liked immensely. Shops with more chops than cash 
will want to check out WDI's open-source offering. And if you're concerned about 
complying with HIPAA (Health Insurance Portability and Accountability Act), Orion's 
Rhapsody might strike the right chord.
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